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ReSound Assist™

Be there

More connections for better care

Call
Absolute Hearing Solutions
GN Making Life Sound Better For Hearing Aid Deals
FOR 150 YEARS 614-452-4280

www.absolutehearingsolutions.com
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ReSound Assist

Remote
fine-tuning

ReSound Assist gives you a quick and
easy way to send requests for fine-tuning
and adjustments from the ReSound
Smart 3D app - and receive and download
updated settings from your hearing care

professional.

You can use it if a setting that felt great
at the clinic, isn’t quite right in the real
world. Or if you find it difficult to describe
a hearing experience from everyday life at

the clinic.

With ReSound Assist remote fine-tuning,
your hearing care professional gets all the
information they need to perfectly adjust

your hearing aid settings.
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How IT WOrkS ReSound Assist 7

REMOTE FINE-TUNING
N 0 — You can initiate a request for fine-tuning by contacting
<> your hearing care professional or through the simple

ReSound

/\r\ Assist \ questionnaire in your ReSound Smart 3D app.
>

1. To request through the app, submit your

questionnaire with an optional message.

2. Your hearing care professional receives your

request, along with an automatic record

of your hearing aid settings.

3. Your hearing care professional sends precise

fine-tuning adjustments and/or messages

e 9 straight to your app.
<> <> @ 4. You place your hearing aids close to your smartphone,
/\‘/\ /V\ Send lu; tap install -and enjoy the improvements.
Download ruw
5 <v L 1 5. Send a rating of your new settings to your

hearing care professional.
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Resound Assist

LIve assistance

w you can also meet with your hearing
ire professional via video chat. ReSound
ssist Live Assistance lets you supplement
clinic visits with convenient, real-time video

appointments. That means you can enjoy

personalized, flexible care from the comfort ’

of your own home. It’s as easy as answering a

video call on your phone. /



ReSound Assist

LIVE ASSISTANCE

1. Book a video appointment with your hearing
care professional. At the appointment time, your
hearing care professional will initiate the call.

2. Answer the video call received through the
ReSound Smart 3D app.

3. Your hearing care professional connects to
your hearing aids and provides you with live
adjustments, if needed.

4. You evaluate the new settings with your hearing
care professional during the appointment as well
as afterwards through the Rate My Sound feature

in the ReSound Smart 3D app.
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How it works =

Start Live
Assistance




ReSound GN

ﬁbiﬁlﬁg Solutions

Absolute Hearing Solutions LLC
absolutehearing@att.net

750 Cross Pointe Road Suite F
Gahanna, Ohio 43230

Phone: 614-452-4280
Toll Free: 888-803-2159
Fax: 614-577-0481

www.absolutehearingsolutions.com

Manufacturer according Manufacturer according
to FDA: to Health Canada:

GN ReSound North America ReSound Canada
8001 E Bloomington Freeway 2 East Beaver Creek Road, Building 3

Bloomington, MN 55420 Richmond Hill, ON L4B 2N3
USA Canada

1-888-735-4327 1-888-737-6863
resound.com resound.com

ReSound Government Services

8001 E Bloomington Freeway
Bloomington, MN 55420
USA

1-800-392-9932
resound.com/veterans
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